MEMORANDUM

TO: All Locations

FROM: Information Technology Services (ITS)

SUBJECT: TELEPHONE PROBLEMS — SUPPORT SERVICES

Support Services (305-995-3705) is currently experiencing telephone problems. When calling
305-995-3705 you may select Option 7 to leave a message and your call will be returned as soon
as possible. You may also direct your question/request to “Ask a Question” via the Support

Services e-Help Desk at:

http://sus.dadeschools.net/helpdesk/

We apologize for any inconvenience this may have cause.



