
Customer Care 
Excellence 

Reimagined… 
Infinite 

Possibilities 



Pillar IV: Informed, Engaged, & Empowered Stakeholders
Pillar V: Effective & Sustainable Operational Practices
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TOPICS & TITLES SESSIONS 

Customer Care Excellence Reimagined… 
2022 ATTENDANCE & ENROLLMENT INSTITUTE



It's All About Safety! SAFETY

Attract, Connect, Retain:
Strategies for Increasing and Maintaining Enrollment

RECRUITMENT

Bridging the Gap: School & Community Organizations Working 
Together on Behalf of Families 

CARE & 
UNDERSTANDING

Marketing & Recruitment Fundamentals:
With a Customer Service TwistMARKETING

SAMPLE SESSIONS
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