Customer Care
Excellence
Reimagined...

Infinite
Possibilities

MMMMM -DADE COUNTY PUBLIC SCHOOLS

Customer
Care
Excellence

Reimagined...

Care
Understanding
Safety

Trust

Options
Marketing
Enrollment
Recruitment




[ 4

q Customer Cq
Care L I

Excellence PC
Reimagined...

LN P

Care
Understanding

Safety s
Trust " r tiol
Options

Marketing

Enrollment

Recruitment

Pillar 1V: Informed, Engaged, & Empowered Stakeholders
Pillar V: Effective & Sustainable Operational Practices




Miami-Dade County Public Schools

PA R E N I Escuelas Publicas del Condado Miami-Dade
Lekol Leta Milami-Dade County
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Enrollment Linea directa del distrito para padres:

> Recruitment Telefon distri pou paran yo:

305-995-2333
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It's All About Safety!

Attract, Connect, Retain:
Strategies for Increasing and Maintaining Enroliment

Bridging the Gap: School & Community Organizations Working
Together on Behalf of Families

Marketing & Recruitment Fundamentals:
With a Customer Service Twist
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