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Ivanti
HEAT Classic vs ISM 201x Terminology












Heat Classic to ISM 201x Terminology
	HEAT Classic
	ISM 201x

	Call Ticket
	Call Record or Incident 

	Call ID
	Incident Number, Problem Number, Change Number

	Call Group
	Search Group

	Auto Task
	Quick Action

	Detail (form)
	Tabs-Child Objects

	Assignment
	Task / Assignment

	Journal
	Activity History

	Activity Log
	Audit History

	Heat Board
	Object Matching (Incidents, Problem, and Knowledge), Social, Watch List

	BPAM
	Escalation Engine (time based rules)

	Business Rules
	Business Rules or Workflow

	Assignment Acknowledge
	Assignment Accept

	Assignment Resolve
	Assignment Complete

	Tracker
	Owner

	Auto Ticket Generator (ATG)
	Email and File Listeners

	Simple Search
	Simple Search, Full Text Searching

	Self Service
	Self Service

	Heat Plus Knowledge (HPK)
	Knowledge Management

	Call Log form
	Incident Details
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